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WELCOME TO THE LEARNER’S GUIDE OF BACCHUS SME PROJECT! 
Dear learner, here you will find some important information to engage or follow the BACCHUS SME 
blended learning (b-learning) course.   

The course addresses the training needs of wine tourism SME entrepreneurs and staff, and also those 
of key actors & stakeholders in the wine sector (winegrowers, wine producers, wine SMEs), local and 
regional development associations and tourism public bodies staff, as well as wine tourism experts, and 
other tourism professionals aiming to develop and improve knowledge and competences related to 
wine tourism. 

The main aim of the course is to develop and/or consolidate professional touristic skills in the wine 
sector and promote the organizational development of the Wine Tourism SME in the viticulture 
regions of the partnership. Furthermore, BACCHUS SME project will raise awareness on relevant 
stakeholders and local development associations about wine tourism potential and wine production of 
their regions and will facilitate the development of other local and regional projects, in rural areas, 
enabling the creation of a diverse, viable, and attractive tourist offer, based on unique details and 
magnificent and exceptional features. 

One significant strategy is to support entrepreneurship and innovation in order to ensure sustainable 
development initiatives for wine tourism in the EU as well as to improve collaboration among 
stakeholders with the purpose of increasing the value of cultural and natural resources. 

The learning model provides a pedagogical framework, derived from blended learning (self-paced e-
learning and face-to-face training) and based on specific needs identified at an earlier stage of the project 
by using questionnaires completed by the target groups. 

All the learning materials are in the platform bacchuslearning.eu in the following languages: English, 
French, Portuguese, German, Italian, Spanish and Bulgarian. Further information about the BACCHUS 
SME project is available at https://www.bacchus-sme.eu/.  

 

1. HOW IS THE BACCHUS SME PLATFORM ORGANISED  

The BACCHUS SME Home page presents different languages options of the BACCHUS SME b-learning 
course (FR, PT, DE, IT, ES and BG), you have to click in language version of your preference. Here you 
can see that BACCHUS SME platform is organized into 8 main categories:  

 About the project presents a brief summary of BACCHUS SME project and the members of 
the consortium, as long as the Facebook and website where you can find more information 
about it. 

 The Pedagogical Guidelines present didactic support to ensure the learners’ success in the 
BACCHUS SME blended-learning (Referential; Diagnostic tool; Project; Tutorial; Manual.) 

 The Technical Guidance supports you with instructions and assistance for working with the 
BACCHUS SME platform.   

 The Diagnostic Tool allows an organisational diagnosis and self-assessment of initial/final 
expertise and gives advice for an individual and personalised learning pathway. 

 In the BACCHUS SME Training Course you can find the content of the nine modules.   
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 Glossary provide an alphabetical list of words with a brief explanation relating to a modules 
subjects/terms 

 In the Forum section the learners can post questions since it is the online forum (before 
actually typing the questions, learners should check the forum for other questions and answers; 
maybe the learner will find what he/she is looking for!). 

 Monitoring & Evaluating Questionnaires, forms and other documents for feedback for 
monitoring and evaluating BACCHUS SME Course 
 

2. BACCHUS SME B-LEARNING REFERENTIAL  

The key elements of the BACCHUS SME learning model are:  

(1) diagnostic tool that provides self-assessment per each module,  

(2) setting of the individual learning pathway according with learners results of diagnostic tool and 
their previous experience, current business interests, personal learning goals, availability, etc.  

(3) the complete training course organised into 9 modules, with specific learning goals, distance 
tutoring support and online peer-to-peer feedback possibilities  

(4) final assessment of the competences acquired during the BACCHUS SME course or modules. 
Below you can see a figure showing the main aspects contained in the learning referential established 
for the BACCHUS SME b-learning course.  

 

2.1. Diagnostic tool  

The diagnostic tool assesses the initial know-how (module per module) and gives recommendations 
about the modules that each learner is advised to undertake. The Diagnostic Tool shows 8 random 
questions of a pool of 24 related with the learning goals stated for each of the modules.  

After completing the Diagnostic Tool, the learner will immediately see his/her own performance 
feedback. The learner, supported on the feedback/recommendation, can decide whether or not to go 
through the module. Below, you can find the 3 level recommendations that appears in the BACCHUS 
SME platform: 

A 
Congratulations, you have the required skills for this 

module. You do not need to take this module. 

Diagnostic 
Tool 

Individual 
Learning 

Module(s) 

Final 
Assessment 
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B 
We advise you to go through the module in order to 

fully develop the required skills 

C We strongly advise you to go through the module 

  

The first result obtained by the learners in the Diagnostic Tool is stored in learner’s own ePortfolio, 
so that the learner can compare the results obtained before and after the BACCHUS SME training 
course.  

2.2. Individual learning pathway  

As a result of using the Diagnostic Tool, the learner and the tutor can determine which modules should 
be studied. During the first contact with the tutor it’s very important that the learner states his/her 
experience in the field of wine tourism and the motivation for undertaking the learning course (or 
specific modules). The learner will decide with the tutor the individual learning pathway that should be 
followed and the modules he/she will take.  

The Diagnostic Tool will also be used to assess the progress made and if there’s any content that needs 
to be revised. 

The advantages of the Tool:  

• learners can adjust their learning path and prevent loss of time (thanks to the immediate 
feedback after the self-assessment of each module);  

• tutors can help to adjust the learning path, advising the learners on their needs according to 
each module feedback; 

• on the basis of the final assessment of the module tutors are able to say if the learner achieved 
the goals of the modules/course and whether additional measures are required; 

 Learning contract  

At the first meeting the tutor and leaner will decided which module(s) the learner will take, since 
previous findings state that adults prefer to define for themselves what and when to learn, what skills 
and knowledge they need to strengthen and when they need to accomplish it. At the end of this meeting 
each learner will have negotiated with the tutor and signed his/her learning contract .  

The learning contract is seen both as a teaching strategy and an assessment tool used to encourage 
self-directed learning. It is an agreement negotiated between the learner and the tutor. Learning 
contracts allow for shared responsibility of the planning and learning experiences. This allows for the 
learners to actively participate in the learning process from start to finish. Learners begin to feel the 
need to learn because the learning objectives become their own personal goals, to take responsibility 
and to take control over their own learning.  

In this way they are an effective teaching strategy in helping learners become intrinsically motivated 
and take responsibility for their own learning. On the other hand, learning contracts provide flexibility 
for tutors to meet the individual needs of learners. They allow learners to work at different levels 
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according to their own knowledge. Learners are not forced to do unnecessary tasks, but rather 
negotiate their work and what they need to learn, embodied in personalized learning pathways. 
Therefore, learning contracts provide learners with motivation to reach a goal instead of feeling that 
they are doing needless work or learning things that they already know.   

2.3. Modules 

The modules include self-directed learning supported on the content available online, distance tutoring 
and optional peer support.   

 

 

When a learner follows the entire course he/she needs to complete the nine modules and it is 
recommend to attend three/four face-to-face meetings, but it is up to each learning group (tutor and 
learners) to determine the number of face-to-face meetings to be held. The learner may determine 
his/her own pace and take the modules any order. A course timetable is provided below with 
information about the estimated time required for each module:  

Activity  Required time  

Introductory Session (face-to-face meeting) – Diagnostic Tool, meeting with tutor, signing 
learning contract   

6 hours session 

Module 1: Wine tourism as wine business opportunities Estimated 38 study hours 

Module II: Innovation of products and services in wine tourism  Estimated 26 study hours 

Start module

Knowledge 
(theory, meetings) 

Case Study

Tutoring

(Learning 
questions)

(Suggestions for 
improvement)

Product portfolio

Evaluation by 
tutor

Level of 
competence
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Module III: Tourism and Tourist Estimated 16 study hours 

Module IV: English for Wine Tourism Estimated 50 study hours 

Face-to-face meeting – looking back - working together/role-playing – cases discussion  4 hours session 

Module V: Communication and cooperation techniques Estimated 23 study hours 

Module VI:  Wine tourism marketing Estimated 24 study hours 

Module VII: ICT applied to wine tourism and digital marketing Estimated 23 study hours 

Module VIII: Wine tourism & cultural heritage Estimated 40 study hours 

Module IX: Complement pairing wine and food Estimated 23 study hours 

Face-to-face meeting – looking back on theory – cases discussion - Explaining Final  

Assessment and brainstorm  

4 hours session  

 

In each module you will find the following structure:   

Module content (as such): Entrance; Learning Objective; Time schedule; Planning; Introduction; 
Content development; Useful links; Case study; Exercises; Summary of key points; Bibliography.  

The exercises to be accomplished will help the learner to process the content and check his/her 
understanding of the available matter. The tutor provides formative assessment. 

Each module is completed by a case in which the learner uses the theory (and insight) to resolve the 
described problem. This way, learner proves the competency reached. The result of these cases will 
be assessed by the tutor.   

The learner will complete his/her own learning pathway in an independent way. If a learner runs into a 
difficult part in the content or get stuck in another way, he/she can ask questions through the online 
forum (before actually typing the questions, learners should check the forum on other questions and 
answers; maybe the learner will find what he/she are looking for!). Peer learners and the tutor can help 
by answering the learning questions. The questions and answers on the forum are saved, so that future 
learners on the course can benefit of your effort. Besides a post on the public forum, the learner can 
also send the question or request by e-mail for any of the available contacts. 

Learners can also meet with tutors via video conference or offline, namely at the meetings. These 
meetings will provide learners with knowledge, insight and networking opportunities.   
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 Tutoring  

While working on the content of the module, completing the case and/or exercises, the learner will 
be supported by his/her tutor.   

Tutoring is mainly intended to attend at distance individually the pedagogical development of the 
learners in a supportive and warm way and will be conducted using a variety of media (e-mail, forum, 
chats, and video-conferencing) to facilitate the communication with learners. The tutor will provide 
general support to the learner, making regular contacts and providing feedback on his/her performance. 
The tutor should advise learners on the best way to do the modules, adapt the content to meet the 
needs of the individual and prepare extra material when necessary (e.g., amplify point of difficulty, to 
offer remedial help or enrichment, to guide learners in taking alternative routes through the material, 
to adapt the package to local circumstances, etc.). 

o Online contact  

The learner will work through the modules in a self-paced, independent way. Tutor should stimulate 
the learner to post his or her learning questions on the online forum in the BACCHUS SME e-learning 
platform. Peer learners can help them answering these questions, but tutor should play a part there 
too. In this way the forum will evolve into a rich FAQ and learners won’t ask the same questions over 
and over again.  

o Meetings  

It is recommend to attend three/four face-to-face meetings, but it is up to each learning group (tutor 
and learners) to determine the number of face-to-face meetings to be held. These meetings/seminars 
should be carefully planned, so that: 

- they complement the other elements of the course;  

- support learners who may be at different stages in the subject area;  

- easily be adapted to suit the needs of the learners;  

- provide experience and learning which otherwise would not occur (e.g., certain kinds of "practical" 
experience, the direct interaction of learners with one another);  

- meet certain expectations, e.g., to know strategic planning success stories.  

Experts can be invited to participate, virtually or in person.  

These meetings should all serve as an evaluation of the learning progress performed by the learners, a 
moment to assess practical parts and a preparation for the upcoming modules. They are also a 
privileged space for exchanging experiences and clarification of any doubts.   

In the first meeting the upcoming study course and the use of the BACCHUS SME platform will be 
explained.  

In the platform calendar the tutor may suggest other interesting face-to-face meetings for learners to 
attend. The learners can subscribe to these meetings and fill in their agenda. Below you’ll find a list of 
the kinds of meetings that can be planned:  
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Meetings Short description 

Expert meeting  An expert in the field of wine tourism sharing his or her 
expertise and experience.  

Case study meetings  Peer learners presenting their own result of one of the cases. 
Goal is to zoom in on the problem and the process of solving 
it. The content that was used and choices that were made will 
be discussed. A number of cases will be presented each 
meeting.  

Discussion   A number of learners and some tutors will discuss some 
statements or hypothesizes to expand their knowledge on a 
certain subject. Learners’ statements are shared in advance.  

Seminar / conference  Together with peer learners (or alone) learners can attend 
different kind of conferences, such as a seminar, workshop or 
conference. These meetings should connect with wine tourism 
or entrepreneurship. After the meeting tutor can discuss the 
learning outcome with the learner.  

Video conference   

(by Skype or other video 
conference tools) 

Live video conference takes place by appointment. Tutor(s) and 
learner(s) can exchange information, without being in the same 
room.  

 

o Product portfolio  

In the portfolio the learner collects all individual products, feedback, suggestions for improvement 
including the assessments and meeting reports.   

 

2.4. Final Assessment (Evaluation by the Tutor) 

After placing all of his/her products in the portfolio, the tutor will provide appropriate feedback on the 
products and other activities (like learning questions and answers) on the platform. The level of 
competences will be assessed based on the results obtained by the learner on the exercises and case 
studies proposed in each module. The tutor, jointly with the learner, will decide if all the competences 
have been achieved (the Diagnostic Tool should be used again). 

The certification of the learners in the BACCHUS SME course or individual modules requires the 
following: 

 the achievement of the learning objectives stated in each module; 

 to accomplish the proposed activities according with the agreed schedule; 
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 to engage in all the evaluation activities that may be requested; 

 to obtain a grade for each module equal or above Satisfactory. If the learner takes the entire 
BACCHUS SME course and does not achieve the Satisfactory level in one of the modules, 
he/she will obtain a certificate for the modules with a positive evaluation. 

The learners should be aware the certification is the result of their performance, based on a 
quantitative scale – 1: minimum achievement/could not accomplished to 5: maximum 
achievement/accomplished very well, according with the following criteria: 

 Result of the summative assessment provided by the tutor: 

o Knowledge/skills assessment based on the case studies and exercises submitted for 
each module;  

o Behaviour assessment for each module based on the following criteria: assiduity, 
punctuality; participation in activities; accuracy in the development of activities; 
adaptation to change; interpersonal relationship; concern with self-learning; 

 Result of the Hetero assessment carried out by the tutor: will assess the accomplishment of 
the learning objectives of each module; 

 Result of Self-assessment provided by the learner: will assess the accomplishment of the 
learning objectives of each module; 

The evaluation criteria have different weighting in the final grade of the module: 

 Result of the summative evaluation provided by the tutor – 40% of the final grade; 

 Result of the Hetero evaluation carried out by the tutor who will assess the accomplishment 
of the learning objectives of each module – 40% of the final grade; 

 Result of Self-assessment provided by the learner who will assess the accomplishment of the 
learning objectives of each module – 20% of the final grade; 

Final grade per module: 2* Summative evaluation + 2* Hetero evaluation + 1* Self- assessment  

calculation formula                                            5 

The grade of the BACCHUS SME B-learning Course will be the sum of all the grades obtained per 
module, divided per 9: 

Final grade of the BACCHUS SME course: Sum of the grades obtained in the 9 modules 

             calculation formula                                                    9 

The grade that will appear in the BACCHUS SME Course Certificate, both for the learners that just 
accomplished some modules as for the learners that will did all the BACCHUS SME b-learning course 
will follow the qualitative scale presented below: 

 1 – Extremely Unsatisfactory (29% or below);  

 2 – Not Satisfactory (30% until 49%); 

 3 – Satisfactory (50% until 69%);  
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 4 – Good (between 70% and 89%); 

 5 – Excellent (90% and above); 

 

 

GOOD LUCK!!! 
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ATTACHMENTS 
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LEARNING CONTRACT 

Name (participant):  
      

E-mail:      Mobile: 
                  

Name (Tutor/s)       Mobile: 
                  

Name (Learning Institute):  
      

My Goal/Objective:  
      

 
What do I need (from learning institute/tutor/peer learners): 
      
 
Subjects/modules I will follow: 
 
Module 1: Wine tourism as wine business opportunities    
Module II: Innovation of products and services in wine tourism    
Module III: Tourism and Tourist        
Module IV: English for Wine Tourism       
Module V: Communication and cooperation techniques    
Module VI:  Wine tourism marketing       
Module VII: -ICT applied to wine tourism and digital marketing   
Module VIII: Wine tourism & cultural heritage      
Module IX: Complement pairing wine and food       
 
 
 
 
_____________________________   _____________________________ 
              (My signature)      (Tutor/s signature/s) 
 
Date:        
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SUMMATIVE ASSESSMENT  

Summative assessment 
To be filled in 
by the tutor 

Typology 
Adult Education/ 
Blended Learning 

Education / 
Training Area 

Tourism 
Management 

Course BACCHUS SME B-learning Course Action Number: Pilot Action 
Module  Country:   

Tutor(s)   

 
Dear Tutor: 
The Knowledge/skills assessment questionnaire intends to collect information about learners’ performance during the module.  
Please answer all the questions, taking into account the following scale: 

1: minimum achievement/could not accomplished to 5: maximum achievement/accomplished very well 
 

        

                 

    
  Name of the Learners 
      
   

   
      
      
Evaluation Criterion    
        
1. Knowledge/skills assessment Scale from 1 to 5 
Case study                  
Exercise1                                   
Exercise 2                                   
Exercise 3                                   
Exercise …                                   
2. Behaviour assessments  Scale from 1 to 5 
Attendance                                   



Learner Guide 
 
 
 

BACCHUS SME 2016-1-FR01-KA202-023903 Erasmus+ KA2 VET 

This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

Punctuality                                   
Participation in activities                                   
Accuracy in the development of activities                                   
Adaptation to change                                   
Interpersonal relationship                                   
Concern with self-learning                                   

3. Final grade per Learner                  

Comments: 

 

Date: _____/_____/_________ Signature (Tutor)_________________________________________________ 
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HETERO ASSESSMENT 

Hetero Assessment 
To be filled in 
by the tutor 

Typology 
Adult Education/ 
Blended Learning 

Education / 
Training Area 

Tourism 
Management 

Course BACCHUS SME B-learning Course Action Number: Pilot Action 
Module  Country:   

Tutor(s)   
 
Dear Tutor: 
The Hetero assessment questionnaire intends to collect information about learners’ performance during the module according with the learning goals 
established for the Module. 
Please answer all the questions, taking into account the following scale: 

1: minimum achievement/could not accomplished to 5: maximum achievement/accomplished very well 
 

        

                 

    
  Name of the Learners 
      
   

   
  

 

   
      
Evaluation Criterion    
(to be filled in with the learning goals of each module) 
                  
                                   
                                   
                                   
                                   
                                   
                                   



Learner Guide 
 
 
 

BACCHUS SME 2016-1-FR01-KA202-023903 Erasmus+ KA2 VET 

This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 

                                   
                                   
                                   
                                   
                                   

3. Final grade per Learner                  

Comments: 

 

Date: _____/_____/_________ Signature (Tutor)_________________________________________________ 
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SELF-ASSESSMENT 

Self-assessment 
To be filled in by each 
learner 

Typology 
Adult Education/ 
Blended Learning 

Education / 
Training Area 

Tourism 
Management 

Course BACCHUS SME B-learning Course Action Number: Pilot Action 
Module  Country:   

Tutor(s)  
Dear Learner: 
The Self-assessment questionnaire intends to collect information about your performance during the module. 
Please answer all the questions, taking into account the following scale: 

1: minimum achievement/could not accomplished to 5: maximum achievement/accomplished very well 

Name of the Learner  

  

Scale from 1 to 5 Comments 

Evaluation Criterion  
(to be filled in with the learning goals of each module) 
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4. Final Grade    
  

General 
Comments: 

  

Date: 
_____/_____/_________ Signature (Tutor):  
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FINAL GRADE PER MODULE 

Final Grade per Module  
To be filled in by the tutor and 
validated by the coordinator 

Typology 

Adult 
Education/ 
Blended 
Learning 

Education / 
Training Area 

Tourism 
Management 

Course BACCHUS SME B-learning Course Action Number: Pilot Action 
Module  Country:   

Tutor(s)  
 

 
 Name of the Learners 

 
 
 
 
 
 
Results obtained 
 

                   

Summative Assessment Grade (40% of the final grade)                 

Hetero Assessment Grade (40% of the final grade)                 

Self-assessment grade (20% of the final grade)                 

Module Final Grade                 

Module Final Grade %                 
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Comments:  

Date: _____/_____/_________ 
Signature: 
(Tutor/s) 

Date: _____/_____/_________ 
Signature: 
(Coordinator) 
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FINAL GRADE OF THE BACCHUS SME B-LEARNING COURSE 

Final Grade of the BACCHUS SME 
B-learning Course  

To be filled in by the tutor and 
validated by the coordinator 

Typology 

Adult 
Education/ 
Blended 
Learning 

Education / 
Training Area 

Tourism 
Management 

Course BACCHUS SME B-learning Course Action Number: Pilot Action 
Module  Country:   

Tutor(s)  
 

 
 Name of the Learners 

 
 
 
 
 
 
Final Result Obtained per Module 
 

                   

Module 1                 

Module 2                 

Module 3                 

Module 4                 
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Module 5                 

Module 6                 

Module 7                 

Module 8                 

Module 9                 

BACCHUS SME Final Grade                 

BACCHUS SME Final Grade %                 

 


